% Services de santé
Q, RoyalOttawa

Health Care Group

With evidence based practices in mind,
consider the usefulness of Accreditation
Canada’s Required Organizational Practices
as a tool to help keep infection rates low in our
organizations = good mandatory reporting
numbers.
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ONE REASON
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PATIENT SAFETY
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Patient Safety is a new healthcare
discipline that emphasizes the
reporting, analysis, and prevention
of medical error that often lead to
adverse healthcare events.

(http://len.wikipedia.org/wiki/Patient_safety)
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= Multi-site Academic Health Science Centre

Specialized Mental Health Care Provider

= 379 hospital beds and 64 Long-term care beds

= Large Community Mental Health Program
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i M O H LTC - hospital acquired MRSA bacteraemia and

VRE bacteraemia, C Difficile rates & Hand Hygiene Audits

e Accreditation Canada - heatn care-

Associated MRSA & C. difficile rates
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www.accreditation.ca/knowledge-exchange/patient-safety/goals
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Practices that must be in place to enhance patient safety and
minimize risk
They are vital components of patient safety and guality

improvement
Six patient safety areas:

= Safety Culture

= Communication

= Medication Use

= Worklife/Workforce
= |nfection Control

= Risk Assessment
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Hand-hygiene audit

Hand-hygiene education and training
Infection control guidelines

Infection rates

Influenza vaccine 7
Pneumococcal vaccine

Sterilization processes
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ACCREDITATION CANADA
AGREMENT CANADA

= Driving Chusiity Health Services
Fatvy mateive de Lo quakivé des sercrors de sansé.

HAND HYGIENE AUDIT

The with

GUIDELIMNES
Hand hygiene is  the single o of red I infestions, but

Hand hyglene audits allow te monitor vith improve
oduuﬂun mmmmw avaluate hand hﬂhﬂohﬂlﬂ. mdbmelmll‘kuwﬂnn
shown that

mmawwm

TESTS FOR COMPLIANCE

. with hand hyglens practices,
» The mmm the audits with s1aff, mduplu\ndem and volunisars.
*  The crganization usas tha rasults of the audits to make
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» The organization audits its compliance with hand
hygiene practices.

» The organization shares results from the audits with
staff, service providers, and volunteers.

» The organization uses the results of the audits to
make improvements to its hand hygiene practices.
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#1 -Hand-hygiene Audit

Hand Hygiene Compliance at ROHCG
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# 2 -Hand-hygiene education and training

» Education and training on
hand hygiene and the hand
hygiene protocol is
delivered.

 Staff, service providers,
and volunteers understand
how to apply the hand
hygiene protocol.
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* The organization is aware of and follows
evidence-based international, federal, and
provincial or territorial infection control
guidelines.
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The organization tracks infection rates.

The organization analyses outbreaks and makes
recommendations to prevent future recurrences.

Staff and service providers know the infection rates
and recommendations from outbreak reviews.

The organization provides quarterly updates on
infection rates.
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» The organization has a policy and procedure for
the administration of the influenza vaccine.

» The policy and procedure include identifying
populations at increased risk of complications
associated with influenza.

» The policy and procedure includes vaccinating
staff and service providers against influenza.
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Wasieh Ciee Cora)
CORPORATE POLICY & PROCEDURE
STASOMAL INFLUENZA PREVENTION AND MANAGEMENT FOR PATIENTS
coff e

The ROHCG’s policy
on Influenza TSI T
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» The organization has a policy and
protocol to administer the
pneumococcal vaccine.

* The policy and protocol includes
identifying populations at risk for
suffering complications from
pneumococcal disease.
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The ROHCG's policy on

Pneumococcal Vaccine | [Fasmss e

Services de santé Nh Mm ol :
(?* RoyalOttawa

Health Care Group




» There is evidence that reprocessing processes
and systems are effective.

« Action has been taken to examine and improve
reprocessing processes where indicated.
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Mandatory Reporting
Is ultimately about

Patient Safety
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Questions

?
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